
 

 
 
 
 

ISF Disclaimer & Hold Harmless Agreement 
 

 
Bill of Lading Number:  

Reference Number: 
 
   Dear value customer and agents,    
 

According to your submission time of the required documents for Importer Security Filing (ISF), you 
missed ISF deadline for adequate processing time for your shipment (2 business days prior to 
estimated time of departure). 

 
Therefore, CIL Freight Inc. cannot guarantee your ISF for the above referenced Shipment will meet 
the U.S. Customs and Border Protection filing deadlines and CIL Freight Inc is not responsible for 
any potential CBP penalty assessed to the ISF importer for this shipment. You understand this is a 
late ISF filing and agree to hold CIL Freight Inc. harmless from and against any penalty arising from 
this transaction. 
Please confirm your acceptance of the above by signing at the bottom of this agreement and fax or 
email back to the customer service representative. 

 
If you do not wish to accept the terms and conditions stated above, please email us to that effect 
and make your own alternative arrangements for filing of the ISF data required by CBP regulations. 
If we do not receive this signed agreement from you, your company will have the entire 
responsibility for the filing of the ISF data. 

 

 
 

Sincerely, 
CIL Freight Inc 

 

 
Client/Agent Acceptance 

 
Company :     

 

Signature :                                                                   Title:       

       
   Print Name:                               ___________ 

                    

            

           Date :     
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